Chuong trinh Phin phéi Thuéc Medi-Cal C6 Piéu Quan clia Quén San Diego
Tém Tat Thay P6i trong S6 Tay Ngwedi Thu Hwéng — Thang Mwoi Hai nam 2023

MUC sUA DOI NOI DUNG THAY OI
Trang bia Khoéng ap Khong 4p dung
dung

Muc luc BS sung BG6 sung thém muc “Ngdn Ngit va Dinh Dang Khac”
B6 sung thém muc “Quyén Cla Quy Vi Dugc Tiép Can H6 So Y Té va Thong
Tin Danh Muc Nha Cung Cap Bang Thiét Bj Thong Minh”

Ngon Ngit va Dinh Muc md&i BG6 sung thém céc tiéu muc “Cac Ngon Ngit Khac”, “Cac Dinh Dang Khac” va

Dang Khac “Dich Vu Théng Dich”

Thoéng Bao Khong Khéng ap Khong 4p dung — Khong thay déi dang ké

Phan Biét Bai Xir dung

Théng Tin Téng Thong tin cap Thoéng tin cdp nhat déi vai muc “Vai tu céch 13 ngudi thy hudng tir

Quét nhat Chuong trinh Phan Phéi Thuéc Medi-cal Cé Diéu Quan cGa Quén, Chuong
trinh nay cé trach nhiém:”

Dich vu Théng tin B6 sung thém “Khing Hodng Di Pong”

duoc bé sung
va cap nhat

Cap nhat dé bao gdbm “Céc dich vu dwoc cung cap trong Chuong trinh Phan
Ph&i Thudc Medi-cal C6 Diéu Quan cdia Quan qua dién thoai hodc chdm sdc
strc khde tir xa, trir danh gia y t&€ d6i véi Dich vu diéu tri nghién ma tay va
Quén ly Cai nghién”.

Piéu Tri Noi Tru
Ban Ngay (tiéu
muc trong Muc
“Dich vu”)

Thong tin cap
nhat

Cap nhat dé bao gobm “Nhitng ngudi thu hudng dudi 21 tudi cé thé du
diéu kién nhan dich vu theo Sang loc, Chan dodn va Diéu tri SOm va Dinh ky
bat ké ho cu tri & quan nao”.

Dich vu Diéu Tri
NGi Tru (tiéu muc
trong Muc “Dich
vu”

Thong tin cap
nhat

Cap nhat dé bao gobm “Nhitng ngudi thu hudng dudi 21 tudi cé thé du
diéu kién nhan dich vu theo Sang loc, Chan dodn va Diéu tri SOm va Dinh ky
bat ké ho cuw trd & quan nao”.

Quan ly cai nghién

Thoéng tin cap

Cap nhat dé bao gdbm “Bat ké trong mdi truvdng nao, ngudi thu hudng phai

(muc trong phan nhat duwoc giam sat trong qua trinh quan ly cai nghién. Nhitng nguoi thu hudng

“Dich vu”) duoc quan ly cai nghién trong mdi trudrng diéu tri ndi trd thi phai & lai
trong co s& diéu tri”.

Thudc Diéu trj Cai Thong tin B6 sung thém “Danh muc cac loai thuéc dugc phé duyét bao gobm:

nghién (muc trong
phan “Dich vy”)

duorc bé sung
va cap nhat

o Acamprosate Calcium

Buprenorphine Hydrochloride

Buprenorphine Extended-Release Injectable (Sublocade)
Buprenorphine/Naloxone Hydrochloride

Naloxone Hydrochloride

Naltrexone (duéng uéng)

Naltrexone Microsphere Injectable Suspension (Vivitrol)
Lofexidine Hydrochloride (Lucemyra)

Disulfiram (Antabuse)

Methadone (dugc thuc hién theo Cac Chuong Trinh Diéu Tri
Nghién Ma Tuay)”

Cap nhat dé bao gdbm “Céc loai thudc Diéu Tri Cai Nghién c6 thé duoc cung
cap nhuw mdt phan cla tat ca céc dich vu cha chuwong trinh Phan Phdi Thudc
Medi-cal C6 Diéu Quan, bao gdm nhu Cac Dich Vu Diéu Tri Ngoai Tru, Cac
Dich Vu Ngoai Tru Tich Cuc, va Diéu Trj Noi Tra.”
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MUC sUA DOl NOI DUNG THAY DOI
Dich vu ho tro Théng tin cap Cap nhat dé bao gdm “Nhirng ngudi thu hwdng dudi 21 tudi cd thé di
dong dang (muc nhat diéu kién nhan dich vu theo Sang loc, Chan dodn va Diéu tri S&m va Dinh ky

trong phan “Dich
Vuu

bat ké ho cuw tri & quan nao”.

Quan ly du phong

Thong tin cap

Cap nhat dé bao gdm “Nhirng ngudi thu hwdng dudi 21 tudi cd thé di

(muc trong phan nhat diéu kién nhan dich vu theo Sang loc, Chan dodn va Diéu tri S&m va Dinh ky
“Dich vuy”) bat ké ho cu tri & quan nao”.
Dich vu Khing B6 sung B6 sung thém tiéu muc va thdng tin “Dich Vu Khing Hodng Di Béng”:

Hoang Di Déng
(tiéu muc trong
Muc “Dich vu”)

o Cacdich vu khiing hodng di déng |3 dich vu cia Chuong trinh Phan
Ph&i Thudc Medi-cal C6 Diéu Quan danh cho nhirng ngudi thu
hudng dudi 21 tudi

o Céc dich vu khiing hoang di ddng c6 sdn cho bat ky ai dang bi
khing hodng sirc khde tAm than va/hodc s& dung chat gy nghién

o Cac dich vu khang hoang di ddng dwoc cung cap bdi cac chuyén gia
y t& nhirng ngudi dén tan noi cha ngudi thu hudng dang bi khing
hoang

o Cac dich vu khing hoang di dong bao gdm phan (rng nhanh, danh
gid cd nhan va 6n dinh tai cdng déng

Sang loc, Chan

Thong tin cap

Cap nhat dé bao gdbm “Céc tiéu chi tiép can déi vdi nhitng ngudi thu hudng

doan va biéu trj nhat duwdi 21 tudi khac va linh hoat hon céc tiéu chi tiép can ddi véi ngudi 16n

S&m va Dinh ky khi ti€p can cac dich vu ciia Chwong trinh Phan Phéi Thuéc Medi-cal Co

(ti€u muc trong Diéu Quan, dé dap (rng Uy thac Sang loc, Chan doan va Diéu trj S&m va

Muc “Dich vy”) Dinh ky va dé phong nglra va can thiép sdm d6i vadi cac bénh trang réi loan
str dung chat gy nghién”.

Céch nhén dich vu Khéng ap Khong dp dung — Khong thay ddi dang ké

tr Chuong trinh dung

DMC-ODS

Céch nhan cac Khoéng ap Khéng ap dung — Khéng thay d&i dédng ké

dich vu strc khoe dung

tam than

Tiéu chi tiép can & Khéng ap Khong 4p dung — Khong thay déi dang ké

Sy can thiétvéy dung

té

Chon modt nha Khéng ap Khéng ap dung — Khdng thay déi dang ké

cung cap dich vu dung

Quyén Cla Quy Vi Muc mdi Thoéng tin m&i vé Giao Dién Chwong Trinh U'ng Dung Truy Cap Cong Thong

Puoc Tiép Can HO
So Y Té va Thong
Tin Danh Muc Nha
Cung Cap Bing
Thiét Bj Théng
Minh

Tin B&nh Nhan/Bénh Nhan mdi s& sém duogc cong bd
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Thoéng bao vé Khéng ap e Khong ap dung — Khéng thay d6i dédng ké

Quyét dinh B4t loi dung

vé Phuc lgi

Quy trinh giai Khéng ap e Khong ap dung — Khéng thay d6i dédng ké

quyét van dé dung

Quy Trinh Khiéu Khéng ap e Khoéng ap dung — Khéng thay d6i dédng ké

Nai dung

Quy Trinh Khang Khéng ap e Khoéng ap dung — Khéng thay d6i dédng ké

Nghi (Tiéu Chuan dung

va Khan Cap)

Quy trinh diéu Khéng ap e Khong ap dung — Khéng thay d6i dédng ké

tran cong bang dung

cip tiéu bang

Théng tin quan B6 sung e B& sung thém tiéu muc va thdng tin “Toi c6 thé dén dau dé tim hiéu

trong Vé Chuong thém théng tin vé Medi-Cal?”:

Trinh Medi-Cal o Truy cap trang web clia S& Dich Vu Chdm Séc Strc Khde
https://www.dhcs.ca.gov/services/medi-
cal/eligibility/Pages/Beneficiaries.aspx dé& tim hiéu thém thong
tin vé Medi-Cal.

Chi thi trudc Khéng ap Khéng ap dung — Khdng thay déi dang ké

dung

Quyén va Trach Khéng ap Khéng ap dung — Khdng thay déi dang ké

Nhiém cta Nguoi dung

Thu Huéng

Yéu cau Chuyén Khéng ap Khéng ap dung — Khdng thay déi dang ké

ti€p Cham séc dung
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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call (888) 724-7240 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call (888) 724-7240 (TTY: 711). These services are free of charge.

(Arabic) 4wyl Hleidl

(888) 724-7240 » Jsa3ld ccliahy Busluwll ] cazuim! 13] 10l (22,0

Joy iyl D98l liiad) Jio BBleYl 893 Lot Gledsdly wiluslunall Ll L3495 (TTY: 711)
(888) 724-7240 » Juasl . A Laxllg

Alre wloasdloda (TTY: 711).

2ubpkt whwwly (Armenian)

NhTUNRESNPUL: Bph QEq ogunipinit E hwupuynp 26 kqyny, quuquhwpkp
(888) 724-7240 (TTY: 711): Ywt il odwiqul] Uhongukp nt Swnwynipjniukp
hwpdwbnuunipinit ntubkgnn whdwug hwdwp, ophtiwl]® Fpuyih gqpunhwyny nu
hunonputnun mywuqpus Wyniphp: Quuquhwnptp (888) 724-7240 (TTY: 711): Uiy
dwnwynipinibtbpt wuydwp b

NN SN M aNi2d (Cambodian)

sam: 1085 (8 MISSW Man IUHS U Sindnisiiug (888) 724-7240 (TTY:
711)4 SSW SH 1N Ay U XSAMI G MNAM NI HAHN
NENUNSAMITE S YRS IdimMHERINYE SMGIRSRHIN SINumins
(888) 724-7240 (TTY: 711)4 iuNmygSiHiSESARIGIS W

Bk X451 (Chinese)

BIE  REEELRNEHEIREESE), BEE(888) 724-7240 (TTY: 711), BHAEIR
HEWEREALHEBINRS, FNEHBERATEHRRE, BEAERAN, 1BHE
(888) 724-7240 (TTY: 711), LIRS HZ G BAY,

(Farsi) (s« ob) 4 qlha

5SS 0,8 (el (888) 724-7240 (TTY: 711) L S <l 0 S 32 b3 43wl siee Sl aa s
Lol asase 508 e85 Gin by 5 dirba slaass ditle cud glaa (5110 2131 a saadie Slaxd
29 a ) G8G)) lerd oal 280 Gl 2,80 e(888) 724-7240 (TTY: 711)

&<} &Tars (Hindi)

&M S 3R 3TYD] 3T HTHT H TSIl D1 ATTIHT § af (888) 724-7240 (TTY: 711) W
DI B | ARSI a1l AT O oI eTaan 3R JaTy, S8 9t 3R 98 fiie 7 ot gxaaw
JUAH B | (888) 724-7240 (TTY: 711) W Hid B | T Fad 7 Yeb & |




Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau (888) 724-7240 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau (888) 724-
7240 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

FEAAETONSHLBERISE T (888) 724-7240 (TTY: TIN~BEEL L& L, &
DERPXFZDILATRTRERE, BAWEABFLOADZOOY—EXRHLBEELTVWE

T, (888) 724-7240 (TTY: TIN~BBEEC L E W, Thd DY — R FER TRE L

TWEY,

ot 0 Ef 12}92! (Korean)

T AL F5te| Q02 Eg2 1l A QAT (888) 724-7240 (TTY: 711) Ho =
TSt AR, FAILE 2 X2 B ML 20| Hof7t e 252 flet =21t
MH|AE 0|8 7H5THL|CH, (888) 724-7240 (TTY: 711) HO 2 298t A| 2. O] 2|5t
MH|lA = RE22 S E UL

ccNlowasrn9o (Laotian)

UrnNa0: ﬁ‘)ui‘n.m"ai)m1)90‘).0sioecﬁa?vw‘)meaguifm?m"?mmacﬁ (888) 724-7240 (TTY:
711) E)i).ue)o*).uao&)cmecco £NIVOINIVFISVHVLNIV
cqueenzIILRctuSNIoLYVCASIOBL IS Bilvmacs

(888) 724-7240 (TTY: 711). nawd3mcinbiciecswerlgaielan.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux (888) 724-7240 (TTY: 711). Liouh
lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh,
beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx
domh sou se mbenc nzoih bun longc. Douc waac daaih lorx (888) 724-7240 (TTY: 711).
Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

Uaret 2918 (Punjabi)

fomrms e 7 Ja1g »yet g g Hee € 83 J 3T % I (888) 724-7240 (TTY:
711). WUTIH B B AITE3T %3 Aee, fak fa 9% »= W <9 ], <
SUTEY I&| & IJ (888) 724-7240 (TTY: 711).

g ASEi He3 I4|



Pycckui cnoraH (Russian)

BHMMAHWE! Ecnu Bam HyXHa NOMOLLb Ha BalleM POAHOM S3blKe, 3BOHUTE N0 HOMepY
(888) 724-7240 (nnHna TTY: 711). Takke npedoCcTaBnsOTCA CpeacTsa v ycnyru ans
nogen ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU, Hanpumep LOKYMEHTbI KPYMHbIM LWPU(TOM
unu wpudtom bpannga. 3soHuTe no Homepy (888) 724-7240 (nuHna TTY: 711). Takue
ycnyrm npegoctaesnstoTca 6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al (888) 724-7240 (TTY: 711).
También ofrecemos asistencia y servicios para personas con discapacidades, como
documentos en braille y con letras grandes. Llame al (888) 724-7240 (TTY: 711). Estos
servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa

(888) 724-7240 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
(888) 724-7240 (TTY: 711). Libre ang mga serbisyong ito.

wiinlavinas'lng (Thai)

Tdsanau: wnaasasnIsaNubamdaiiunwaasan nsan InsAwildAviunaa
(888) 724-7240 (TTY: 711) uananil fawsanulvmnubrardanasuiniseig 9
fuFuyaAaniaINRNIT 120U LaNFITETN |
Miludneswsaduazianasniuvisadidnesauaiug nsaninsdwrludvivanaa (888)
724-7240 (TTY: 711) ‘bifieTdnadmsuusnisiuani

Mpumitka ykpaiHcbkoro (Ukrainian)

YBATIA! Akwo Bam noTtpibHa gonomora BaLlow PigHOK MOBOLO, TenedoHyTe Ha HOMep
(888) 724-7240 (TTY: 711). Iltoan 3 0OBMEXEHNMM MOXITMBOCTAMMN TAKOX MOXYTb
cKopucTaTucs AONOMiKHUMM 3acobamm Ta nocnyramu, Hanpuknag, oTpumaTtu
AOKYMEHTW, HagpyKoBaHi WwpudTtom bpanns ta senuknm wpudtomMm. TenedoHynte Ha
Homep (888) 724-7240 (TTY: 711). Li nocnyr1 6e3KoLwTOBHi.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn nglr ctia minh, vui long goi s6

(888) 724-7240 (TTY: 711). Chung t6i cling hd tro va cung cap céac dich vu danh cho
nguwoi khuyét tat, nhw tai liéu bang chiv ndi Braille va chir khd 1&n (chi hoa). Vui long
goi sb (888) 724-7240 (TTY: 711). Cac dich vu nay déu mién phi.




THONG BAO KHONG PHAN BIET pOI XU

Phan biét déi x{ 1a vi pham phap luat. Quan San Diego tuan thd ludt dan quyén cla Tiéu
bang va Lién bang. Quan San Diego khong phan biét ddi xt, loai trir cdng dan hodc dbi xcr
khdac biét vai ho dua trén gidi tinh, ching tdc, mau da, tdn gido, dong ddi, ngudn gbc qubc
gia, dac trung dan toc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét tat thé
chét, tinh trang bénh ly, théng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi
hoac khuynh huéng tinh duc.

Quén San Diego cung cap:
e Hb tro va dich vu mién phi cho ngudi khuyét tat nham giup ho giao tiép tét hon, chang
han nhu:
e Thong dich vién ngbn ngit ky hiéu du trinh d6
e Thong tin bang van ban & cac dinh dang khac (chit in khd I&n, chit ndi, dinh dang 4m
thanh hodc dién tlr cd thé truy cap)
e Dich vu ngdn ngl* mién phi cho nhitng ngudi st dung ngdn nglt chinh khéng phai 1a tiéng
Anh, chang han nhu:
e Thodng dich vién du trinh do
e Thong tin duoc viét bang cac ngdn ngilt khac

Néu quy vi can nhitng dich vu nay, vui long lién hé véi Dudng day Tiép can va X ly Khiing hoadng
24 giy mot ngay, 7 ngady mot tudn bang cach goi (888) 724-7240. Hodc, néu quy vi khong thé
nghe hodc nai tdt, vui long goi 711. Theo yéu cau, tai liéu nay cé thé duoc cung cap cho quy vi &
dang cht ndi, ch in khé 16n, 4m thanh hodc dinh dang dién tir c6 thé truy cap.

CACH NOP PON KHIEU NAI
N&u quy vi cho rang Quan San Diego d3 khong cung cap cac dich vu nay hodc phan biét dbi xc
bat hop phap theo cach thirc khac dua trén gidi tinh, chiing toc, mau da, tdn gido, dong ddi,
ngudn gbc qubc gia, ddc trung dan tdc, tudi tac, tinh trang khuyét tat tdm than, tinh trang khuyét
tat thé chat, tinh trang bénh ly, théng tin di truyén, tinh trang hén nhan, gidi tinh, ban dang gidi
hodc khuynh hudng tinh duc, quy vi c6 thé ndp don khiéu nai vdi cac co quan hd tro sau day.
Quy Vi cé thé ndp don khiéu nai qua dién thoai, bang van ban, truc tiép hodc qua dudng dién ti:

® (Qua dién thoai:

e D& duagc tro gilip vé viéc nép don lién quan dén cac dich vu ndi trd, quy vi co thé
goi cho Chuang trinh Bién hd cho Bénh nhan clia Ban Bao trg Gia dinh Do Thai
(JFS) theo sb (858) 637-3210

e D& duac tro gilip vé viéc nép don lién quan dén cac dich vu danh cho bénh nhan
ngoai trd hodc bat ky dich vu didu trj chirng réi loan do s& dung chat gy nghién
nao khac, quy vi co thé goi dén Trung tdm H tro va Gido duc Strc khde Ngudi tiéu
dung (CCHEA) theo s6 dién thoai mi&n phi (877) 734-3258 (TTY 1-800-735-2929).

e Hodc, néu quy vi khong thé nghe hodc ndi tét, vui long goi 711.



® B3ng vin ban: Dién vao mau don khiéu nai hodc viét thu va gl dén:

Dé6i vdi dich vu néi tr:
Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus
Turk Family Center
Community Services Building
8804 & 8788 Balboa Avenue
San Diego, CA 92123

Dbi véi Dich vu Khadm bénh Ngoai trd hodc bat ky Dich vu
R&i loan do S& dung Chat gdy nghién ndo khéc:
Consumer Center for Health Education and Advocacy (CCHEA)
1764 San Diego Avenue, Suite 100
San Diego, CA92110

® Truc tiép: Hay dén phong khdm cla bac st hodc bat ky dia diém cung cap dich vu diéu tri

chirng réi loan do st dung chat gay nghién nao d3 ky két hop dong véi Quan San Diego va
noi rang quy vi mudn ndp don khiéu nai.

® Qua dudng dién t&r: Truy cap cdc trang web dudi day:

Déi véi dich vu ndi tru:
Ban Bao trg Gia dinh Do Thai cla San Diego
https://www.ifssd.org/

Déi véi Dich vu Khdm bénh Ngoai trd hodc bat ky Dich vu
R&i loan do S& dung Chat gdy nghién nao khéc:
Trung tdm Hb tro va Gido duc Strc khoe Nguoi tiéu dung (CCHEA)
https://www.lassd.org/mental-health-and-substance-abuse-patients-rights/



https://www.jfssd.org/
https://www.lassd.org/mental-health-and-substance-abuse-patients-rights/

PHONG DAN QUYEN- SO DICH VU CHAM SOC SUC KHOE CALIFORNIA

Quy vi cling cé thé ndp don khiéu nai vé quyén cong dan vdi S Dich Vu Chdm Séc Strc Khde
California, Phong Dan quyén qua dién thoai, bang van ban hodc qua duong dién tor:

® Qua dién thoai: Goi 916-440-7370. Néu quy vi khéng thé noi hodc nghe tét, vui long goi
711 (California State Relay).

® B3ng vin ban: Dién vao mau don khiéu nai hodc gtri thu dén:
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Cac mau don khiéu nai cé san tai:
https://www.dhcs.ca.gov/discrimination-grievance-procedures

® Qua duong dién ti: Gl email tdi CivilRights@dhcs.ca.gov.

PHONG DAN QUYEN — CO QUAN DICH VU Y TE VA NHAN SINH HOA KY

Néu quy vi tin rdng quy vi d3 bi phan biét d6i xtr dua trén chlng toc, mau da, ngudn gbc qubc
gia, tudi tac, tinh trang khuyét tat hodc gidi tinh, quy vi cling cé thé gtri khiéu nai vé quyén cong
dan t&i Co quan Dich vu Y té va Nhan sinh Hoa Ky, Phong Dan quyén qua dién thoai, bang vin
ban, hodc qua duong dién tur:

® Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi khéng thé noi hodc nghe tét,
vui long goi
TTY/TDD 1-800-537-7697.

® B3ng vin ban: Dién vao mau don khiéu nai hodc gtri thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

® (Cic mau don khiéu nai cé tai http://www.hhs.gov/ocr/office/file/index.html.

® (Qua dudng dién t: Truy cap Cong thdng tin Khiéu nai ctia Phong Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf



https://www.dhcs.ca.gov/discrimination-grievance-procedures
mailto:CivilRights@dhcs.ca.gov
http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

